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Experience Product & Operations Consultant @ Sperry Hamptons - New York

MAR 2025 - APR 2026

Served as product lead and operator at a high-end event tent rental company

following its SBA-financed acquisition, working across back-office administration,

sales, and site planning to modernize how the business runs.

Migrated HR and payroll to Gusto and built a site plan tool in Replit, cutting internal

turnaround on plans and revisions from hours or days to minutes.

Mapped the end-to-end job lifecycle across three teams and delivered a scoped

roadmap for a connected job record. Extended the work with a season at an

independent Sperry licensee in New Zealand.

Sr Product Designer @ BetMGM - Remote
JAN 2022 - MAR 2025

Owned design for BetMGM’s core customer journeys across mobile, web, and

kiosk, defining a cohesive cross-platform experience and helping shape the

broader product strategy. Registration completion reached 94% after the sign-up

redesign.

Co-architected and delivered Dice, a multi-brand enterprise design system

spanning 28 brands and 40+ themes, in partnership with Entain Group, enabling

product and engineering teams to ship faster.

Winner, Zeroheight Best Collaboration Award (2025)

During this period BetMGM grew from 23 to 28 markets and served 1M monthly

active users, with net revenue rising from $1.3B to $2.1B.

Product Designer (TECDP Lead Analyst) @ Cigna - Los Angeles, CA
JUL 2018 - JAN 2022

Following Cigna’s acquisition of Brighter, joined the newly established Cigna Digital

team and contributed to the redesign of the myCigna web and mobile experience.

Designed core experiences across navigation, Find Care, and cost transparency,

helping simplify how members discover care and understand their healthcare

costs.

myCigna went on to win multiple J.D. Power Digital Experience awards

Skills & Tools Design: Product Strategy • Interaction Design • Design Systems • Service

Design

Tools: Figma • Storybook • HTML, CSS & JS • Replit • Claude & ChatGPT

Education BA @ University of Connecticut - Storrs, CT
AUG 2015 - MAY 2019

First Team All-American, MCLA, DMD Scholarship (2×)


